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Complaints Procedure 
If you have a problem/complaint, it is very important that you let a member of staff know about it so we can 

try to help you. 

The following chart explains the step by step procedure. 

 

 

 

 
 

 

Independent Person outside the College  

Headmistress — Malvern Wells Primary School 

01684 561179 

 

 

Headmistress —Malvern Wells Primary School 

  

  

  

 

College Director 

Other 

Principal 

Residential Academic Financial 

Do you have a Complaint? 

Matron or 

Welfare Team 

Director of Academic 

Studies (Principal) 

House Parent Teacher Accounts Staff 

Complaints Panel 

  

  

  

 

ISI 

https://www.isi.net/concerns/ 

 

08456 40 40 40 

  

  


